GRIEVANCE REDRESSAL
2.49
DGFT as a
facilitator of
exports /
imports
2.49.1
Citizen’s
Charter
2.49.2
Grievance
Redressal
Committee
(GRC)

DGFT has a commitment to function as a facilitator of exports
and imports. Focus is on good governance, which depends
on clean, transparent and accountable delivery systems.

DGFT has in place a Citizen’s Charter, giving time schedules
for providing services to clients, and details of grievance
committees at different levels.

(a)

In order to facilitate speedy redressal of grievances of
trade and industry, a new grievance redressal
mechanism has been put in place in the form of GRC
by a Government Resolution.
(c) The Government is committed to resolving all
outstanding problems and disputes pertaining to past
policy periods through GRC set up on 27.10.2004, for
condoning delays, regularizing breaches by exporters
in bonafide cases, resolving disputes over
entitlements, granting extensions for utilization of
Authorisations.

2.50
Export of
perishable
agricultural
products

To reduce transaction and handling costs, a single window
system to facilitate export of perishable agricultural produce
has been introduced. The system will involve creation of
multi-functional nodal agencies to be accredited by
Agricultural and Processed Food Products Export
Development Authority (APEDA), New Delhi. The detailed
procedures have been notified at Appendix 40 to HBP v1.

2.51

A novel ‘Niryat Bandhu’ scheme for mentoring first
generation entrepreneurs has been conceptualised. The
Officer (Niryat Bandhu) would primarily mentor interested
individuals in the arena of international business. Such handholding by officers of DGFT would help the new
exporters/importers by leveraging the knowledge base of
officers and by providing timely and appropriate guidance.

Niryat Bandhu

2.52
e-BRC

Bank Realization Certificates (BRCs), evidencing receipt of
export proceeds would be transmitted electronically from the
respective banks to the DGFT. This will bring down
transaction cost to the exporters as they will not be required
to obtain physical copies of BRCs from the banks and then
submit such physical copy to DGFT.

